/ awia VIl auilo)Vl deolnll V
V -

\—/// Cerman Jordanian University GJU
< ; /

Information Systems and Technology Center
Technical Support FAQs

Fixing wireless connection errors with a red X
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Dear beloved employee,

If you notice that there is a red X mark beside Wi-Fi name as the figure below, please do the
following:

B

Currently connected 10:

S5  Unidentified network
T No network access

GJU_STUDENT
GJU_STAFF

Open Network and Sharing Center Click on Open Network and Sharing Center
Q, N’
Nt e
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~—r IR+ Cortrepanel » Networandintemet » Networkand swaing Cetes = ¢ | Secirconii e .

Cantrol Panel Home . : = . =
View your basic network information and set up connections

Click on Manage
irel t g k Manage wireless networks & ,-E = v See full map
wireiess networ
Change adapter settings WVU-PC N &
Ch{nge advanced sharing (This computer)
sewngs View your active networks Connect or disconnect

§ Network Access type: No Internet access

Connections: § Local Area Connection

Change your networlang settings
tq Set up & new connection or network
-
Set up & wireless, broadband, dial-up, ad hoc, of VPN connection; or set up & router or access point.

's. Connect to a network
Connect or reconnect 1o a wireless, wired, dial-up, or VPN network connection,

*& Choese homegroup and shaning options
Access files and printers located on other network computers, or change sharing settings.

Sab alio Troubleshoot problems
bl

Diagnose and repair network p 7, or get troubleshooting information.

HomeGroup
Internet Options
Windows Firewall
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UFle Edt View Tools Help
Manage wireless networks that use (Wireless Network Connection)
Windows tries to connect to these networks in the order histed below.
) add [Remove | Move down Adapter properties  Profile types  Network and Sharing Center
Click on Remove <=
Networks you can view, modify, and reorder (2)
Click to highlight ‘. GJU_STAFF
the network name -
‘. GJU_STUDENT
-
u. Cip Home Profile name: Cip Home o type: Any supported
- secunty type: WPAZ-Personal Mode: Automatically connect
( L
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. Are you sure you want to remove this network?

create a new profile.

Click on Yes
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Dial-up and VPN

fortissi

Wireless Network Connection
GJU_STUDENT
GJU_STAFF

GJU STUDENT

GJU_STAFF
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Currently connected to:
Type the network security key =% Unidentified k
T No network access
Security key: Enter Network
h Password * Dial-up and VPN

[ Hide characters

fortiss ey

Wireless Network Connection A

GJU_STUDENT .“ﬂ

GJU_STAFF “5!!

. || Connect automatically @
Click on Connect

Crpen Network and Shanng Center

* GJU_STAFF password is GJUstaff S ~/
GJU_STUDENT password is GJUstudent . . ‘\J
i ! u s L i‘\
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Wireless Network Connection
GJU STUDENT

Here we go
Now Connected

p—

GJU_STAFF Connected d]
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